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Sell tickets to your event with us! 
CincyTicket.com is a ticket system with all the features you’d expect from a big, national company, but with 
the customer service you’d expect from a small, local company. We want to help you make your event as 
successful as possible. 
 

WHAT’S INCLUDED 
General Admission or Reserved Seating 
-With reserved seating, we can create an interactive seat map for 
you that allows your customers to select their exact seats online! 
Delivery Options: Mail, Will Call, or Print@Home 
-We take care of mailing tickets to your customers, so that you can 
focus on your event! 
-No extra fees for Print@Home, however we recommend scanning 
barcodes at the door if using this option. 
24/7 Access to your information 
-We provide you with a login so you can check your sales figures, download will call lists, and download 
patron information (like email addresses) any time you want! 
Phone and Outlet ticket sales 
-Your customers can order online or by calling our 800 number. You can also choose to have tickets 
available at our Shake It Records and Madison Theater ticket outlets. 
Facebook Page ticket sales 
-Sell tickets right from your Facebook fan/business page. Customers buy without leaving Facebook! 
Even more features 
-Unlimited coupon codes, price categories, seat holds, password presales & more. 
 

WHAT’S COOL 
Everything is in real time and automatic 
-When you pull reports, they are up to date to the second. This means you can keep sales going longer and 
print your will call list right before the event. 
-We pre-set capacities, on-sale times, off-sale times, and price changes. No worries about over-selling or 
waiting on someone to turn sales on or off. 
Exposure 
-Your event will get increased exposure to all the people visiting our website for other events. 
-We’ll include your event in our email newsletter, which goes to over 25,000 local event-goers. 
 

PRICING 
It’s completely FREE for the event promoter 
-There is no fee for you (the promoter) to use our service. You receive 100% of the ticket price. 
-We charge the customer a per-ticket service fee that covers our 
costs, including credit card processing. The fees depend on the 
ticket price, but are among the lowest in the industry! 
-If offering tickets by mail, we charge the customer $1.50 for 1

st
 

Class Mail or $6.95 for Priority Mail. The charge is per order, no 
matter how many tickets are ordered. 
 

HOW IT WORKS 
Submit your event 

-Send us your event details through our website or email them to us, along with an image, and we’ll have 
you up for sale within 24 hours. No crazy, long-term contracts! 
Payment 
-We pay you by check or direct deposit the business day immediately following your event. No waiting for 
weeks to get paid! 
 

EXTRAS 
Ticket Printing 
-Need printed tickets for your own use? We offer industry standard thermal tickets with embedded security 
features for just $0.10 each with no minimum order. 
Equipment/Personnel packages 
-If you want to scan barcodes at the gate or take credit cards at the event, call us for a quote on renting 
equipment or having us bring equipment and do it for you. That’s right – we can come to your event! 
 

CONTACT: 

1-888-428-7311 for more information. 

FREE for Promoters 
 

LOW FEES for your buyers 


